
Introducing 
Aliyah Journey



ALIYAH JOURNEY
Time to make Aliyah!

• The Jewish Agency is improving the customer experience by launching 
“Aliyah Journey”, the new personal area where candidates can manage their   
entire Aliyah process

• Aliyah Journey will replace the current system which is being 
retired, having helped hundreds of thousands of people to 
realize their dreams and make Aliyah

• Incorporating new technologies, Aliyah Journey has been designed to 
provide a personalized, user-friendly experience which will make the 
Aliyah process transparent, faster and more accessible



Aliyah Journey: background

Fill out online 
questionnaire 
OR contact the 
Global Aliyah 

Center

Start Aliyah 
Journey

Review of 
questionnaires 
and documents

Aliyah 
interview

Eligibility team 
review and 

approve

Visa and flight 
arrangements



Improving
customer 

experience

Digital management 

Empowering the 
applicant to manage their 

Aliyah process digitally 
and independently

Accessible 
information

Clarifying the process 
by providing 

accessible information

Full transparency 
Transparency on the 

status of the file 
throughout the 

process Personalized support
Support throughout 

the process from 
Global account 

managers

Expediting service
Shortening processing 

times through 
automation of  

processes

Aliyah Journey
The Goal : Improving customer experience



For each family member

Full 
transparency
Trackers showing 
where they are in 
the process 

For the whole family



Full transparency
Trackers showing where they are in the process 



Clear explanations

Accessible information
Clarifying the process by providing accessible 
information



Expediting service : Improved efficiency 
through automation of  processes



Aliyah Approval



Aliyah countdown



Aliyah Journey
Next improvements:

• Expanding the AI-based bot for more personalized experience 

• Providing relevant information according to the candidate's profile

• Personalized Digital Marketing 

• Pre-Aliyah process tailored to the applicant’s needs

• Aliyah Journey App



THANK YOU
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